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Enter Registration Number DARPG/R/T/24/00158

Name ANTAREEP MAITY

Received Date 13/09/2024

Public Authority Department of Administrative Reforms & PG

Status REQUEST DISPOSED OF

Date of action 09/10/2024

Reply :- Centralised Public Grievance Redress and Monitoring System (CPGRAMS) is an online platform

available to the citizens 24x7 to lodge their grievances to the public authorities on any subject related

to service delivery. It is a single portal connected to all the Ministries/Departments of Government of

India and States. Every Ministry and States have role-based access to this system. Further, the Nodal

PG Officers are nominated by the concerned Central Ministry/Department and the concerned State/UT

Govt. No other information is available in terms of Section 2(f) of the Right to Information Act 2005 to

provide in response to your RTI application.

For any further information, you may apply to the appropriate Public Authority/Department of the State

Government of West Bengal, in accordance with para 3(iv) of Office Memorandum No. 10/2/2008-IR

dated 12 June 2008 of Department of Personnel & Training (available in public domain).

CPIO Details :-

Prashant Pandey (PG State)

Phone: 011-23440338

p[dot]pandey[at]nic[dot]in

First Appellate Authority Details :-

Parthasarathy Bhaskar Devarakonda (PG-State)

Phone: 23401414

partha[dot]bhaskar[at]nic[dot]in

Nodal Officer Details :-

Telephone Number 01123440358

Email Id singh[dot]arun14[at]nic[dot]in
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Application Details

Below Poverty Line No

Particulars of Information

Respected I, Sri Antareep Maity am a Low vision Physically Handicapped

Sincere Person. I want to know the procedure to take an appointment of the

Chief Secreriat, Govt of West Bengal. I shall be highly obliged if you kindly pro‐

vide the appointment process of the Chief Secretaiat Govt of West Bengal im‐

mediately. Thanking you, Yours Faithfully Antareep Maity

Department Other Department

Officer type Hill Affairs

Officer designation Chief Secretariat

OTHER DETAILS

Applicant Basic Info

AIN 0107132413000008

Name of the Applicant Mr. Antareep Maity

Date of Application 06/05/2024

Date of Birth 25/02/1997

Age 27

Gender Male

Mobile No 9007023216

E-mail antareepmaity1997@gmail.com

Aadhaar Card No ********4756

Country India

State West Bengal

District Howrah

Sub-division Howrah Sadar

Rural or Urban Urban

Block/Municipality/Municipal Corporation Municipal Corporation

Block/Municipality/Municipal Corporation Name Howrah

Village or Ward

Police Station

Post Office

Address Line 1 76By5 Thakur Ramkrishna Lane,

Address Line 2

Pin Code 711104

APPLICANT'S BASIC INFORMATION

PRESENT ADDRESS OF APPLICANT(AT TIME OF ISSUANCE)



Supporting Document

Any other relevant document. Any other relevant document

SUPPORTING DOCUMENT TYPE SUPPORTING DOCUMENT NAME VIEW DOCUMENT

Payment Details

YOU DIDN'T MAKE YOUR PAYMENT YET

Actions Taken

HOWRAH SPIO

OTHERS
SPIO Currently Pending 05/06/2024 No Action Taken

ACTOR NAME DESIGNATION ACTION TYPE ACTION DATE COMMENT





Application Details

Country India

State West Bengal

District Howrah

Sub Division Howrah Sadar

Rural or Urban Urban

Block or Municipality or Corporation Municipal Corporation

Block or Municipality or Corporation Name Howrah

Village or Ward Name

Police station

PERMANENT ADDRESS OF APPLICANT

Applicant Basic Info

AIN 0107142413000025

Name of the Applicant Mr. Antareep Maity

Date of Application 05/20/2024

Date of Birth 25/02/1997

Age 27

Gender Male

Mobile No 9007023216

E-mail antareepmaity1997@gmail.com

Aadhaar Card No

Country India

State West Bengal

District Howrah

Sub-division Howrah Sadar

Rural or Urban Urban

Block/Municipality/Municipal Corporation Municipal Corporation

Block/Municipality/Municipal Corporation Name Howrah

Village or Ward

Police Station

Post Office

Address Line 1 76/5 Thakur Ramkrishna Lane,

Address Line 2

Pin Code 711104

APPLICANT'S BASIC INFORMATION

PRESENT ADDRESS OF APPLICANT(AT TIME OF ISSUANCE)



Post Office

Address Line 1 76/5 Thakur Ramkrishna Lane,

Address Line 2

PIN Code 711104

Service List

Description of Grievance

Respected Sir / Madam, I want to inform you that I, Sri Antareep Maity residing

at 76/5 Thakur Ramkrishna Lane, Howrah - 711104 am a Physically Disabled

Sincere Person. I am requesting you to solve the Grievances of the CPGRAMS

portal which is under the Nodal Officer Sri Ajay Kumar Pal. He and his official

staffs are not so active. I shall be highly obliged if you kindly solve the pending

issues of CPGRAMS Portal as soon as early as possible. Thanking You, Yours

Faithfully Antareep Maity

OTHER DETAILS

Supporting Document

Any other relevant document. Any other relevant document

SUPPORTING DOCUMENT TYPE SUPPORTING DOCUMENT NAME VIEW DOCUMENT

Payment Details

YOU DIDN'T MAKE YOUR PAYMENT YET

Actions Taken

Smt Soma Das GCOC Currently Pending 20/05/2024 No Action Taken

ACTOR NAME DESIGNATION ACTION TYPE ACTION DATE COMMENT





Application Details

Country India

State West Bengal

District Howrah

Sub Division Howrah Sadar

Rural or Urban Urban

Block or Municipality or Corporation Municipal Corporation

Block or Municipality or Corporation Name Howrah

Village or Ward Name

Police station

PERMANENT ADDRESS OF APPLICANT

Applicant Basic Info

AIN 0107142413000026

Name of the Applicant Mr. Antareep Maity

Date of Application 05/21/2024

Date of Birth 25/02/1997

Age 27

Gender Male

Mobile No 9007023216

E-mail antareepmaity1997@gmail.com

Aadhaar Card No

Country India

State West Bengal

District Howrah

Sub-division Howrah Sadar

Rural or Urban Urban

Block/Municipality/Municipal Corporation Municipal Corporation

Block/Municipality/Municipal Corporation Name Howrah

Village or Ward

Police Station

Post Office

Address Line 1 76/5 Thakur Ramkrishna Lane,

Address Line 2

Pin Code 711104

APPLICANT'S BASIC INFORMATION

PRESENT ADDRESS OF APPLICANT(AT TIME OF ISSUANCE)



Post Office

Address Line 1 76/5 Thakur Ramkrishna Lane,

Address Line 2

PIN Code 711104

Service List

Description of Grievance

To The Concerned Officer Public Grievance Monitoring System Government of

West Bengal Respected sir I want to inform you that I, sri antareepmaity Maity

am a Low Vision Physically Disabled Person. I am requesting you to create a

seperate portal for Active Public Grievance Redress and Monitoring System

Portal to launch Grievance easily and please increase the upload documents

section from 100 Kilo Bytes to 4 Mega Bytes or more. Because in the year of

2024 100 Kilo Bytes is vry much small units to upload the docs data structure. I

shall be highly obliged if you kindly look into the matter and take action prop‐

erly as soon as early as possible. Thanking You, Yours Faithfully Antareep Maity

Jai Hind

OTHER DETAILS

Supporting Document

Any other relevant document. Any other relevant document

SUPPORTING DOCUMENT TYPE SUPPORTING DOCUMENT NAME VIEW DOCUMENT

Payment Details

YOU DIDN'T MAKE YOUR PAYMENT YET

Actions Taken

Smt Soma Das GCOC Currently Pending 21/05/2024 No Action Taken

ACTOR NAME DESIGNATION ACTION TYPE ACTION DATE COMMENT


































