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M 1:71'1'] al | Antareep Maity <antareepmaity1996@gmail.com>

Requesting you to sort out the issues of CPGRAMS Portal, WB E-District Portal, Didi
Ke Bolo Portal

3 messages
Antareep Maity <antareepmaity1996@gmail.com> 25 October 2024 at 16:06
To: cpgrams-darpg@nic.in, Governor of West Bengal <governor-wb@nic.in>, cs-westbengal@nic.in, US Petition RB
<us.petitions@rb.nic.in>, cm-wb@nic.in

To,

The Chief Secretary

Government of West Bengal

Sub — Prayer for controlling the GRIEVANCE & RTI Portal properly

Respected Sir,

I would like to inform you that I, Sri Antareep Maity residing at 76/5 Thakur Ramkrishna Lane,
Howrah — 711104 am a Low Vision Physically Disabled Person.

I noticed that some Government Portals are not working Properly for a long time -

a. CPGRAMS Portal.
Website - https://pgportal.gov.in/
Not working in West Bengal.
b. WB E-District Portal.
Website - https://edistrict.wb.gov.in/portal/home
Not working in for RTI and Grievances.
c. Didi Ke Bolo Portal.
Website - https://cmo.wb.gov.in/
Not working to track the status of any types of any Grievances & the BPO Agents are not providing
any Tracking Id or any Grievance Registration Number or any Docket Numbers.
I noticed that there is no active ONLINE RTI Portals & Online Grievances Portal available in the
which is control by the Government of West Bengal properly.
I shall be highly obliged if you kindly help me by providing those portal actively with uncorrupted
nodal Grievance Officers..
Thanking You,
Yours faithfully

Antareep Maity
Jai Hind...
Copy to -
a. CPGRAMS Portal Officer.
b. Chief Minister of West Bengal.
c. Governor of West Bengal.

d. The Honourable President of india.

4 attachments
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Governor of West Bengal <governor-wb@pnic.in> 25 October 2024 at 16:06

To: antareepmaity1996@gmail.com

Your mail is received and is being examined.

US Petition RB <us.petitions@rb.nic.in> 25 October 2024 at 16:11
To: west bengal <cs-westbengal@nic.in>
Cc: antareepmaity 1996 <antareepmaity1996@gmail.com>

Heiey) el

Sir/Madam,
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Attached please find for appropriate attention an e-mail petition addressed to the President of India which is self
explanatory. Action taken on the petition may please be communicated to the petitioner directly.

ey,

Regards,

(TIIH PHR)

(Gautam Kumar)

3R Hfa
Under Secretary

President's Secretariat

https://mail.google.com/mail/u/0/?ik=7c30f1b30f&view=pt&search=all&permthid=thread-a:r-126024342486289262&simpl=msg-a:r4443093757395052... 2/3
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Rashtrapati Bhavan, New Delhi
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Note 1 : Petitioner is requested to liaise with the addressee(to whom the petition has been forwarded) directly for
further information in the matter. . . .
e 2 : FrfrpTRdl U=t T/ RIerId gt ®3 & T UIdd https://helpline.rb.nic.in &7 ITANT &R Thd & |

Note 2: Petitioner may use portal https://helpline.rb.nic.in for submitting his/her petition/ grievance.

============ Forwarded message ============

From: <antareepmaity1996@gmail.com>

To: "cpgrams-darpg"<cpgrams-darpg@nic.in>, "Governor of West Bengal"<governor-wb@nic.in>, "Dr. Manoj Pant"
<cs-westbengal@nic.in>, "US Petition RB"<us.petitions@rb.nic.in>, <cm-wb@nic.in>

Date: Fri, 25 Oct 2024 16:06:18 +0530

Subject: Requesting you to sort out the issues of CPGRAMS Portal, WB E-District Portal, Didi Ke Bolo Portal
============ Forwarded message ============

[Quoted text hidden]
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Select Language: Public Authorities
o RTIMOnline
o o Version 2.0
W T An Initiative of Department of Personnel & Training, Government of India

Home Submit Request Submit First Appeal View Status View History®&% Login UserManual ContactUs FAQ

Online RTI Status Form

Note:Fields marked with * are Mandatory.

Enter Registration Number DARPG/R/T/24/00158

Name ANTAREEP MAITY

Received Date 13/09/2024

Public Authority Department of Administrative Reforms & PG
Status REQUEST DISPOSED OF

Date of action 09/10/2024

Reply :- Centralised Public Grievance Redress and Monitoring System (CPGRAMS) is an online platform
available to the citizens 24x7 to lodge their grievances to the public authorities on any subject related
to service delivery. It is a single portal connected to all the Ministries/Departments of Government of
India and States. Every Ministry and States have role-based access to this system. Further, the Nodal
PG Officers are nominated by the concerned Central Ministry/Department and the concerned State/UT
Govt. No other information is available in terms of Section 2(f) of the Right to Information Act 2005 to

provide in response to your RTI application.

For any further information, you may apply to the appropriate Public Authority/Department of the State
Government of West Bengal, in accordance with para 3(iv) of Office Memorandum No. 10/2/2008-IR

dated 12 June 2008 of Department of Personnel & Training (available in public domain).

Prashant Pandey (PG State)
CPIO Details :- Phone: 011-23440338
pldot]pandey[at]nic[dot]in

Parthasarathy Bhaskar Devarakonda (PG-State)

First Appellate Authority Details :- Phone: 23401414
partha[dot]bhaskar[at]nic[dot]in

(Nodal Officer Details )

Telephone Number 01123440358
Email Id singh[dot]arun14[at]nic[dot]in
Print RTI Application Print Status Go Back

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ | Policy
Copyright © 2023. All rights reserved. Designed, Developed and Hosted by National Informatics Centre, New Delhi on the instructions of DOP&T



https://rtionline.gov.in/request/allpa.php
https://rtionline.gov.in/request/allpa.php
https://rtionline.gov.in/index.php
https://rtionline.gov.in/guidelines.php?request
https://rtionline.gov.in/guidelines.php?appeal
https://rtionline.gov.in/request/status.php
https://rtionline.gov.in/request/status_history.php
https://rtionline.gov.in/login.php
https://rtionline.gov.in/um_citizen.pdf
https://rtionline.gov.in/Contactus.php
https://rtionline.gov.in/faq.php
https://rtionline.gov.in/
http://india.gov.in/
http://dsscic.nic.in/online-appeal-application/onlineappealapplication/
https://rtionline.gov.in/faq.php
https://rtionline.gov.in/Policies.php
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‘] Signin

List Of Nodal Public Grievance Officers In Email, the words used in the square brackets may be replaced

with the respective symbols.

10 v entries

Search:
Nodal Public
Grievance Officer
Name and
S.No. T Ministry/Department/Organisation Designation Address Phone No/Fax/Email
31 Union Territory of Jammu and Kashmir Ms Rehana Batul ~ Room No. 318-19 Govt of 01942502596
Administrative JK, Civil Sectt., Srinagar  jk-grievance[at]jk.gov[dot]in
32 Union Territory of Ladakh AK Bhatti UT Secretariat Ladakh 01982257561
Nodal Officer for gad.utladakhl[at]ladakh.gov[dot]in
CPGRMS
33 Union Territory of Lakshadweep Shri.P. Abdul Department of Planning, 04896263068
Samad Statistics and Taxation lk-coll[at]nic[dot]in
Director Secretariat, UT of
Lakshadweep, Kavaratti,
Island
34 Union Territory of Puducherry N. UDAYAKUMAR AR Wing,B Block, 2nd 04132233214
Under Secretary  Floor, Chief Sectt., usar[at]py.gov[dot]in
ARW Goubert Avenue, Beach
Road,Puducherry
35 Uttar Pradesh Shri Arvind Chief Minister Secretariat 05222226350
Mohan , Room No. 321, U.P. arvind.12574[at]gov[dot]in
Joint Secretary Secretariat, Lucknow
36 Uttarakhand Aarti Balodi ITDA, Dehradun 01352609521
Nodal Officer cm-helpline[at]uk.gov[dot]in
37 West Bengal Shri Ajay Kumar Nabanna (7th Floor), 325, 03322143655

Pal Sarat Chatterjee Road,
Shibpur, Howrah - 711102

jointsecretarypar[at]gmail[dot]Jcom
Special Secreta

Showing 31 to 37 of 37 entries
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Department of Administrative Reforms & Public Grievances.
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APPLICANT'S BASIC INFORMATION

AIN

Name of the Applicant

Date of Application

Date of Birth

Age

Gender

Mobile No

E-mail

Aadhaar Card No

PRESENT ADDRESS OF APPLICANT (AT TIME OF ISSUANCE)

Country

State

District

Sub-division

Rural or Urban
Block/Municipality/Municipal Corporation
Block/Municipality/Municipal Corporation Name
Village or Ward

Police Station

Post Office

Address Line 1

Address Line 2

Pin Code

OTHER DETAILS

Below Poverty Line

Particulars of Information

Department
Officer type

Officer designation

0107132413000008

Mr. Antareep Maity

06/05/2024

25/02/1997

27

Male

9007023216

antareepmaity1997@gmail.com

FERRKKAK ] T 5 G

India

West Bengal

Howrah

Howrah Sadar

Urban

Municipal Corporation

Howrah

76By5 Thakur Ramkrishna Lane,

711104

No

Respected |, Sri Antareep Maity am a Low vision Physically Handicapped
Sincere Person. | want to know the procedure to take an appointment of the
Chief Secreriat, Govt of West Bengal. | shall be highly obliged if you kindly pro-
vide the appointment process of the Chief Secretaiat Govt of West Bengal im-
mediately. Thanking you, Yours Faithfully Antareep Maity

Other Department

Hill Affairs

Chief Secretariat



SUPPORTING DOCUMENT TYPE SUPPORTING DOCUMENT NAME VIEW DOCUMENT

Any other relevant document. Any other relevant document @

YOU DIDN'T MAKE YOUR PAYMENT YET

ACTOR NAME DESIGNATION ACTION TYPE ACTION DATE COMMENT

HOWRAH SPIO . .
SPIO Currently Pending 05/06/2024 No Action Taken
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Applicant Basic Info

APPLICANT'S BASIC INFORMATION

AIN 0107142413000025

Name of the Applicant Mr. Antareep Maity

Date of Application 05/20/2024

Date of Birth 25/02/1997

Age 27

Gender Male

Mobile No 9007023216

E-mail antareepmaity1997@gmail.com

Aadhaar Card No

PRESENT ADDRESS OF APPLICANT (AT TIME OF ISSUANCE)

Country India

State West Bengal

District Howrah

Sub-division Howrah Sadar

Rural or Urban Urban
Block/Municipality/Municipal Corporation Municipal Corporation
Block/Municipality/Municipal Corporation Name Howrah

Village or Ward

Police Station

Post Office

Address Line 1 76/5 Thakur Ramkrishna Lane,
Address Line 2

Pin Code 711104

Application Details

PERMANENT ADDRESS OF APPLICANT

Country India

State West Bengal

District Howrah

Sub Division Howrah Sadar

Rural or Urban Urban

Block or Municipality or Corporation Municipal Corporation
Block or Municipality or Corporation Name Howrah

Village or Ward Name

Police station



Post Office

Address Line 1 76/5 Thakur Ramkrishna Lane,

Address Line 2

PIN Code 711104

OTHER DETAILS

Service List

Respected Sir / Madam, | want to inform you that |, Sri Antareep Maity residing
at 76/5 Thakur Ramkrishna Lane, Howrah - 711104 am a Physically Disabled
Sincere Person. | am requesting you to solve the Grievances of the CPGRAMS

Description of Grievance portal which is under the Nodal Officer Sri Ajay Kumar Pal. He and his official
staffs are not so active. | shall be highly obliged if you kindly solve the pending
issues of CPGRAMS Portal as soon as early as possible. Thanking You, Yours
Faithfully Antareep Maity

Supporting Document

SUPPORTING DOCUMENT TYPE SUPPORTING DOCUMENT NAME VIEW DOCUMENT

Any other relevant document. Any other relevant document @

Payment Details

YOU DIDN'T MAKE YOUR PAYMENT YET

Actions Taken

ACTOR NAME DESIGNATION ACTION TYPE ACTION DATE COMMENT

Smt Soma Das GCoC Currently Pending 20/05/2024 No Action Taken



SUCCESS

Four Grisvance Succeaafiilly
Sufimatied
Griswance id - F2TI1Z




Applicant Basic Info

APPLICANT'S BASIC INFORMATION

AIN 0107142413000026

Name of the Applicant Mr. Antareep Maity

Date of Application 05/21/2024

Date of Birth 25/02/1997

Age 27

Gender Male

Mobile No 9007023216

E-mail antareepmaity1997@gmail.com

Aadhaar Card No

PRESENT ADDRESS OF APPLICANT (AT TIME OF ISSUANCE)

Country India

State West Bengal

District Howrah

Sub-division Howrah Sadar

Rural or Urban Urban
Block/Municipality/Municipal Corporation Municipal Corporation
Block/Municipality/Municipal Corporation Name Howrah

Village or Ward

Police Station

Post Office

Address Line 1 76/5 Thakur Ramkrishna Lane,
Address Line 2

Pin Code 711104

Application Details

PERMANENT ADDRESS OF APPLICANT

Country India

State West Bengal

District Howrah

Sub Division Howrah Sadar

Rural or Urban Urban

Block or Municipality or Corporation Municipal Corporation
Block or Municipality or Corporation Name Howrah

Village or Ward Name

Police station



Post Office

Address Line 1 76/5 Thakur Ramkrishna Lane,

Address Line 2

PIN Code 711104

OTHER DETAILS
Service List

To The Concerned Officer Public Grievance Monitoring System Government of
West Bengal Respected sir | want to inform you that |, sri antareepmaity Maity
am a Low Vision Physically Disabled Person. | am requesting you to create a
seperate portal for Active Public Grievance Redress and Monitoring System
Portal to launch Grievance easily and please increase the upload documents
section from 100 Kilo Bytes to 4 Mega Bytes or more. Because in the year of
2024 100 Kilo Bytes is vry much small units to upload the docs data structure. |
shall be highly obliged if you kindly look into the matter and take action prop-
erly as soon as early as possible. Thanking You, Yours Faithfully Antareep Maity
Jai Hind

Description of Grievance

Supporting Document

SUPPORTING DOCUMENT TYPE SUPPORTING DOCUMENT NAME VIEW DOCUMENT

Any other relevant document. Any other relevant document @

Payment Details

YOU DIDN'T MAKE YOUR PAYMENT YET

Actions Taken

ACTOR NAME DESIGNATION ACTION TYPE ACTION DATE COMMENT

Smt Soma Das GCocC Currently Pending 21/05/2024 No Action Taken



SUCCESS

Wour Grisvance Succedafiilly
Sufimatied
Griswance id - F2T13
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Details for registration number : DEPOJ/E/2024,/0003655

aamie OF Complalnant Asitaroep Maliy
iDote of Recelpi 16/07,/2024
Meeelved By Minlstry/Deparimony . Basilen
Griewanca Deserdpibon

Justice »» Others

b s,

| would like to inform you | 5r Antprcep Maity reskding ot 76/5 Thekur Rambrishas Lanp, Hawrali - 711104 am & Low Viion
] Disabfed Sincere Pervan
I Elﬁlhm M. Ajny Kumar Pal vl b the present Nodsl Qifier 24 per CPGIAMS Forted Record. He and hils total 1eam & nol
warkig on thelr duty properly throwgh CPGRAMS Poriol and (e Sectian Incharge of P&AR Msbionra (TTh Floor) 325 Sarat
Chalsores Road, Shilpur, Howrah = 711102 and feam members arg lgroring the fssiies of CRGRAKS Mertal in the West Bengal, The
assistant section inchaege 1okd pe 1hat CRGRAMS PORTAL has no refalion wtly Govermmend of Wost Bengal The Hamaurabde Depuly
Saomtary, Ra) Bhavan, Gaverror of 'Wost Bongal sent letier to the Join Secrelary to the Government of West Bengal, The Hevme &
Wil Affairs epaniment Nabarna (7Th Floor) 32% Sarat Chatlores fpac, Shibpur, Howrah - T11102 1o fake proper action abaut my
concem and Sri. PX. Mosna, the Honoursble President’s Secretosial, Radhirapal Bravan, New Delhi ordored the Mr, 8P Gapalika
(Mhe Chiel Secratarat, Govemenent of West Bengal) 10 Lake approprisie action sheat my all matlers thegugh Emall. Bud they ignred
the peser letter and Emat of Deputy Seoretary, Raj Bhavan, Governor of West Dengal and President's Secretarial, Rashirapati Bravan.
The Grievences asnd AT throwgh W8 E-District Portal are not weeking propary, ) .
The alficers of Sublwena Bhavan, State Disakility Commissioner, Gavernment of West Bengal are harassing the many Physicatly
Gisabled Persons by saying themn “They hava ne Instructions as per their Jurisdiction® ard ignaring our issues.
The Grievance Portal {ed Mirisier ane hacassing properly through Bdi e Bolo Partal, i
| =hall be highly cbliged if yeu kindly help me pragery and tke appropriste acions about CPGRAMS Partal te mun this portal |
praperty through all cwer the West Bengal Citizens for their Public Grievences and peoper salutians within & proper periad of time.

i,

Jail Hired B
“El;‘remﬁ"l.l'tu!- . B _Ejﬁ.[ﬂ'ﬂl:ﬂ! o

Date of Action - Tﬁ:u:r,rzn.‘.';

S R e - |
i-nm':-nrhlm - “""“f-ﬂ-r;i;jq;;r;qr_ﬁ;;mm :
| Drganisation nama - 1 h_hstﬂ_e;g;ai - |
| Contact Addrass : | P AR /PG Department Witers Buikling. Blod, Kolkata '

n-uuumu- - _JTm'ﬂs;mquurﬂamall_:w - |
_I'_u:l.l;t;m_'rb:r—_ - _ﬂmmumsa _|
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| .
| Details for registration number : DARPG/E/2024,/0005631

| mﬁWIlnm I""“"-'Iﬂml]'
f=--- :
| Date of Receipt 264047024
Recaived By Ministry,/Departmaent Adrhiristrace Reforme and Public Griavances - Hedal Agency '
| Grigvanee Description
 Respacted Sir
{1 want o rdeem pou that | S Antsreep Malty residing at 76/5 Thakur Ramkrishns Lane, Hawrah - 711104 am a Fhysically Disabéed l
| ‘Sncary Indian Person raticed Lfet the Special Secrataral Sri Alay Kumar Fal who has retined fram bis duty fram a lot of days ago.
| Bt CPGRAMS Portal Authority is sharing the issues 10 him. For his retirement be i nat shile b salve the issues or Public Grhsvancss
through CPGRAME Partal, for this reason the maximum grievances ane under process for-a lang tima,
{ | shall ke highiy obliged if you kindly loak inio the matier praperly ard solve the pending grievances as soon 2s possible,
| Thanking Yau,
| Yours Faithfully
Antargap Maity
' - - - - - = I
Current 51atus Urder process |
Dt of Action 2604200
Orfficer Concemns Ta
I Officer Hame Shri Ajay Kumnar Pal [Special Secretang) =
Organisation name West Bengal
Contact Addrads P AR /PG Departrnent Whiters Buslding, Dlock-IV, Kifkats
: Ermail Address jrinssecretarpanEgmail cam
Conitact Mumber 03322143655
Heminder(s) / Clarlfication]s)
Reminder Date Remarks
B — — — —
20052024 Yau are requested i complete the pending prievence of this portsl with praper
soluion -
TG0 The Fresidant Secretariat advised the Chisl Secretanat o give attenlion sbeal this
CONCEM.

(¥ scanned with OKEN Scanner
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| Mame Of Complsinent
Date af Reccipt

Heceived By Minkstry/ Department

| Grievance Description

| Respected Sir,

| Details for registration number : DARPG/E/2024/0004752

Antereep kalty
ﬂmﬂﬁﬁh

-“-drml'rtram Raforms and Public Grlowanoes - Modsd .l'l.u,'|r.-n-:|I

l want 1o inform you that |, 5 Artareep Maity am o Physically Disablod Sncere Indisn Person. Mr, Ajey Kumar Pal was the Hodal |
| Oficer and Joina Diroctor of West Bengal, He has retived from s job and duty, As he Is a retired person he Is nod able Lo gel success
o compdeln the GRIEVANCE of CPGRAMS Parfal,

i shall be highly abliged if you kirdly loak into the matter and give e solution through any other Active Nodal Officer of West

| Bengal ard do the reedfid

Theriking You,

Weewirs Faithfully

Aritareep Maity -
f ﬂ.lmntﬁ;ﬂ _ : Undu progess - .

Ihi-&nf.iﬂm—ﬂ - | us..m.'zm-i - :

Officer Concems To )

e — S ———

I}rglnlnlfmtun_lc__- West Bengal -

Contact fuddress - P AR /PG Depeet et Wiiters Building, Block-IY, Kolksla

Email Address a Jaintsecratarypariigmad.cam |

Contact Mumber - 033111-1:1&5 i N

l:-ii-_:l;;',:] fﬂ.‘lﬂdm:ﬂ; :

 Reminder Date T e '

2INTS/3024 - - Tm!l;mmw camglete the pending grievance of this portal with proper

$ :

(¥ scanned with OKEN Scanner
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Details for registration number : GOVWB/E/2024,/0000361

Hame GF Complalnant ! Antereep Malty
|
|

Date of Recelpt | 2003 2024

Regeived By Ministry/Department ‘West Bengel

\ Grievance Description

Respected Sirfadem, I
| 1 want to inform you that L 5r & Maity notioed that the Public Grievance Lodging & Redressal System Partal run by Govi, of West
| Bengal is dagusting.
| 1=hall be highly abiged if you kincfy look inte the matior prepery as soon as possibie,

| Thankdng You,
| Yours Faithfully
| A Maity .
:_ g e E————— R . — . e —— . _ E—
| Current Status Grisyanpe receved
I Drate of Action 200320
| Oifficer Concerns To
Forwarded fo ‘West Bengal
Officer Mame Shie Mjay Kumar g (Specal Sacratany) - |
Oirganisation name ‘West Eengal |
| R T LEL LT LN b —
Contact Address P AR PG Departmant Writers Buliding, Block-IV, Knlata
Email Address [nintsecretarypanEg mail com
Contact Mumbser | 03322143655
Eerninder(x) f Clariflcation(s)
| Remindsr Date | Bemarks
! 207052024 | Wou are requedied 1o complets the perding grievance of this porial with praper sohition...

(¥ scanned with OKEN Scanner



Details for registration number : MORTH/E/2024/0003223

|
Hame Of Complalnant i) Moty

Date of Recelpl | CEA03I0

Recelvod By | foad Tranipon and Highays
Mtstry Deparinyent |

Gripwance Desoription

Raad Transport and Highways »> Suggestiona/Miscelleneous/Cthors > » Genral Rolated 1o Peliches/Act/Aules geverned by MaRTH

Winistry/Cngamisatian : klinistny of Rosd Transport and Higluways (RMORTH)
PakchssacyTudes related which suggestions |5 famisied : Repalr varlcars Routes ard Acads of Howrah
Respected Sir,
I, 5 A alty 3 a Sncere Flysicaly Disabled Person af Howrah, West Bengal, indla.
| w10 inform you that the roads, routes, ways and lanes of Howrah Pincode Ra - 711107, 791162, 711103, 711104 efc e foial
darnaged by various types of suthores e UNDER GROUND CESC WORKS, UNDER GROUND WATER SUPPLY WOTKS of HMC #ic
and thee ways sre seriously dangercus for botal publics to drive bicyches, walking, drva vehices without suspensions.
The damuaged srems oe -
1, Kasundia drd Bye Lane.
& Kasundi Rasd,
3. Clabibicola Lana,
A, Swat Chaterjes Read.
5. Metal Subhas Chandra Road
(=13
G Halder Para Bus Stop.
| 7. Farati Cinema Hall Bus Stap.
| o
[ 15hat ke highly obliged if you kind lock inta this matter seriausly,

Thiarik g Woay,
Yoy Fathilly i
A Wity
| Mai Hind |
| Bharat Mata K5 fai !
Cument SEatus Under process R !
= T i L =y - e |
Date of Actlon 1540372024 I
Officer Condarns To
| Dfficer Hama S Adey Kumar Pal {Spacal Seoretarg)
. Crganitation name ‘Wast Bengal
Contact Address B AR /PG Depeetment Wiisers Bulding, Blodk-1¥, Kolksta
Emaill Address jointsecretanmpan@gmal com
_ﬁnn'n-n Fumber D3322143655
Eeminder(s) f Clarificationis)
Eeminder Date Remarks
20052024 | Youare requested bo complete the pending grevence of this partal with proper solution and
regial the noad strests of the pincode prapeny..

(¥ scanned with OKEN Scanner



Details for registration number : DOAAC/E/2023,/0066067

Mame OF Complalnant

Anlareep Maity |
Date af Reoeipt 250772023
Recolved By Ministry/Department Agricuiture and Farmers Wellare
Grievare Descripiion -
Agnrulbure and Farmars Welfare > > PMKISAN related issugs » » To update bark sccount on panal
T
The Concerned Cfficer
Fespeced Sir

I waisld like to infoem pow thet | S0 SRTAREEP MAITY, am & resident of 76/% Thaowr Ramkmshng Lans, Heweah 71118, 1-am a

beneficiary of Fi4 KISAN SAMMAN NIDHI YOINA & my registration rmamber is WB295508329, | have siready got three knstalments
of manéy. But twa instalimants are net received for lack of Aadhaw Seeding and DBT of my Account - J4E84450653 due 1o the
reeglience of baric. Plow my accourt is already Adhaar - seeded and DBT i dane. I

m 1 requast you to send the next install menis of money 1o my sccounk of State Bank of India [Chatergeshst Branch, Code = |

I shall b highty obliged if you kindly amange o send the money and do ihe nesdid

Thanking yau,

Date - 24/07/2023 Yours faithhdly !
i |
St unterproces |

Date af Action AT A0 l
] OFfcer Concoma To |

orfficer Name - [ s Ajay Kumar Bal {Special m}_ ..... |

Drganisation name ' l.l.ua-su.h;mgsl .

Contact Address F AR PG Deparomant Wisers Bullding. Biock-1Y, Eolkata

Email fddress jerisecretaryparEdgmsl com

Contact Mumber 0332143655
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Details for registration number : MORTH/E/2024/0003729

Mamao ©OF Complainant A ity

Bll'lbfhnq{:“ | 19/03/2024 R
Received By hlirﬁlm’ﬂmmm : Resad Trarspo ond HF:ng
GiwanceDescripton .

Ao Transport and Highways »» Sugqustions/Micelaneous/Othes » > Othars

Miinisiry/ Dinganisation : Mirkstry of Road Transport end Highmays (MORTH)

Poficies/ict/Fules related which suggestions s fumished ; Mo Reservad Seat For Physlcally Dissblod Passengers and Senlor Citizens

e e

Fespecied Sir
| waind ta inkorm you that |, S0 & Maity am a Phyically Disabled Perzan al 'West Bengal lndfa,

I have noticed that the Authority of Govt Buses Woe WETC, SBSTC, NBSTC and the Pt Buses of all over Wast Bengal sre deloting the
stickers of the Resenved Seats far Persons with Disabiities of 2 Seats and 7 Seats for Senfor Clsliens near the entry Gate of the buses.

| Pleane set the PERFECT GUHIGLE MAF TRACKER In all ihe buses for tima saving isswe
| | am requesting you ta loak into the makter properly thiough all the RTO in all seer the West Bengal,
I shall be Righly abliged il you kindly help me and all the Dvyangians and Senior Citizen far this mater,

Tharking Yau,
Wisurs Faithiully
s Maity
' Jal Hind- |
| Current Status .M, m _:
| Date of Action - 19/03/2024 |
T otearconamse |
e —— ] St Afay Kamar Pal (Saecial Secretary) | |
Organisation nasme West Bengal '
Contact Address P AR /PG Dapartment Wiiters Building, Block-1¥, Kolksta :
Eenail Address 1 j:ln:ueuun:.rpa'@gmﬂ.mm - |
Contact Hurnh;r 3322143655
lmrnd:rlll! Clarification(s] i
Reminder Dat# Rammarks s !
14707 2024 Sir. Please gree proper respanss_ i
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SRS e N e s . |

Details for registration number : MORTH/E/2024/0003630

Hame OF Cenplalnant A Maliy

Date of Reeslpt 18032024

Aecelved By Minliry fDepartment Tinad Trarmpodl snd Mgy
Grievance Deserdption

Road Transpon ard Higheays » > Rosd Trampoi Belated » » Boad Trarsport

Whintstryrgandsation : Ministry of Read Banport and Fighways (MORTH]

Seheme Mame : Nal Provided

Mare ; FOWRAH

Fake WEST BENGAL

Pircede ; Mol Provided

Fetpecied S,

Dt b Blioamen yow Uhad |, Sk A Mty aen 8 Sintere Physically Disabled Person af the Medlier Inde

I b neaticed that she 3 Wheeler E-Bicksaw (Toso) are a5 (ollew -

1. Drivers are driwing their E-Ricksaw or TOTOD desparabely.

2. Orivers have no RTO Bules and Regulaticns.

4. Thee Divvers has no sge limh.

4. Drivers have ra liconee for driving this vehicle and no registsation number.

L. Dvivers hann ro speed limil in the erovedy nosds and markets

& Mo Carrying Capacky Weight Limit -

Fleage fix the maximun weight or pesson that the E-Ricksaw can drive propesly.

7. Mo Fare Chart per Em -

Marimumn age of below 18 years ol boys ame driving these vehicles desparately, The E-Bicksaw driver hat no Lare charl o per
kilometer wite. They maie fool to the new customer Rz 130 for Bull reserve for 25 Km disiance from middie dass family of West
Bengal

il

Minimum the toto drivers are driving thelr fotos with 6 passengers incheding drivers. Masisum Tota deivers ane carmping 5
passergers (nchuding tote diver in dfferem areas of 'West Bengall For these reascn the maximum Toto Accident cawtes for beaking
Wheel Axle lor oreer load,

i shall be highty obliged if you kindly look into the mather properdy snd do the needy action for the sabe of secuity,

Thanking ¥ou,

Wears Falthdhully
i Maity
JaiHind
Wasde Mataram
| Cumment Stats [ veterroee: -
! Duarbe of Actian 13132024 | .
Officer Concerns To h - ]
! . - —
| Gfficer Hame i ahii Ajay Kuenar Pal (Special Secetary) |
I--l;;gl.nlnﬂun name West Bengal - ]
|_ Contuck Sidratd” P AR PG I:I-e-pa'rhT;ni Writers Bulding, Blur.kr'-'_r:_ma
[ ] ——— |
-funhl:r Mumbser D33 22143555 ) - = _.I
I - N Reminder(s] ; Clariflention) R
| | i -

REeminder Date | Remarks
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| Details for registration number : DODAF/E/2024/0000286 '

Ranie Of Complaknant Aalareap Mally |
Recelved By Minktry/Department Empoworment of Persens with Dissb lities
| Grievance Destription
i Emporsermient of Persoms with Disabllitfes »» Policy and Act rolnied Mstber » » Podicy Aelatod Maller » » Harrasmeni
| Dissbility Certificate/ UDID Card ; WB1540115570002852
Docurrants of Clabm : WBPSE At Mo, 04723
Gither Supparting Cocuments ; Application Mo, 23040003236
Restpached Sir,
| wirs harassed by the WEPSC Authority far getting the exira tlme af 20 minses per how in fhe enaminstlen hall duenng th,
| shall be highly ohiligad if wou kindly belp e in thés concem
Thanking o,
Yaurs Fanthfully f
| Antareep Maity
I. s T —_— — e
Curront Status | Under praress
Date of Adtion 18032024
Cificer Concerms To -
: Officer Mame Shri &y Kumar Pal {Special Sacratandg
Organisation mame | Wesl Bengal
Contact Address P AR /FG Department Whiters Building, Block-1v, Kolksta
e ——
Emall Address jpintsecretarypar@gmailoom
Contact Mumber | 03322743855
Reminder(s) / Clarification(s)
Remindar Date FEemarks
1M |' 5i, Flease give proper response..,
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|
:I Details for registration number : DARPG/E/2024/0001788

wnl‘ Camplaknany Antareep Mally
I Date of Receipt 26012024

Recelved By Minlstry/Deparimont . Admingstraliyn Felpems ane Public Grlw.u;:. « Wadlal Aqeniy
i Grisvance Deseription | - -
i lﬁ-aiptﬂnr.'l_ilr.

Favanit ko inform you that | Sri Antareep Malty am a phystcefly disabled sludent Is harassing to walk and drive oycdes on the nearky
routes and ways. Tho madivum ways and routos of every lanes ore very much domaged B this lypes routes were nod repaired
properly, Floase came an evory roules of lanes of Howrah nearby my rosidont to watch the lssues and take immediste sctian to
repair the ways properly 800 am reguesting vou to make 5 sirki approval of the Eecisic Tata Orivars becawse they are driving their
TOTO desparately..

Pleage give attention te every road signals because there have no temers 1o cross fram ane side b another side like = Carie Foad,
| Belepode signal near Zaika Reslurant ete.

1 sha bie highlly abliged if you kindly look into matter praperly

| Thanking You,
Currant Status = Under pmu:i o N .
Diate of Action - EMTE_DH- o
| - Officer Cancerns To _
Offscer Name Sheri Ajay Eumar Pal {5 pecisl Seeretary] -
Organisation name | West Bengad B
Comfact Address - | F AR /*G Department 'n'l.'ﬁta;s Busiding, ﬁ\;’l&-l'l.". Kalkata
| Email Address jirtsscretarypar@gmail com - |
Camtact Humber 03332143655 - |
) Reminder{s) / Clarification(s) |
| Reminder Date Remarks |
A772024 Sir, Please give progar response._ '
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Details for registration number : GOVWB/E/2024/0000089

_Hl-lnu_ﬂl' Complalnant Ankargap Mally
Date uﬂtu:-{p_l. o T f2024
ety Mo s
Grievamnce Description
Respectad Sir, _

i would like to infarm you that | $n Antarcep Maity rosiding st Ti/S Thalosr Ramkrishia Lana, F.O. - Samiragachl, P.S. - Chattereehat,
Howeal = 711104, Wast Bengal, am an indisn Physically Disabled (Low Vigiand Parson UDID Card Mo, WE15SE011 9570002 B2, | have
pssad Digloma in Elecirical Engineering chtaining 615 parcent of marks In 2018 from a Govermment Cellege named Englnasving
Institute For Juniar Executives. | have passed [T In Machinist from Shibpur T [Basus Campus) obtalning TB.14 percent in 2020. 1 am
persuing B.Tech Last Year Last Semesier in the trado of Electrical Engirsering undar MAKALIT Liniversity, 1 have compleied
Apprenticeship Training of One Year from 02032020 1o 01/03/2021 wilh Escellent Perdfarmance im ki Eastem Coalifelds Limatled B't
MRamatpur Central Workshap, Paschim Bardhaman. inspite of being Physically Handicapped | could not get any chance ie sanse In
this company permanently or contraciually. On the otfer kand the candidates of reserved eategory SC, 5T, OBC except (PH, GEN) are
svailing the cpparturity off snd e A5 a Physically Handicapped Person | am always deprived from getting any job of Private of
Govermment Undertaking Secior, In this stuation | am holpless to sarn my bresd. Therefors | want to draw your kind 2ttentan 1o my
wrglched condikion

I zhall be highly chliged if you kindly srrange te sbsorb me in any post of Coal India or any other séfwdas,

Thanking You,
| Wour's Faithfully
Aritareep Maity
Currest Stafus - i Grisyanre recehed
Date of Actian | 170172024
o Officor Concerns To
Forwarded to : Wiest Bangal
. Officer Mame : Shri Ajey Kumar Pal {Spacial Secrotary)
Orpanisation name | | Wast Bengal
Contact Address Pmm;mpmm Wiritars Busiding, Block-IV, Eclkata
Email Address | jointsecretarypar@gme.com
Contact Number | 03322143655
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:- Mame Of Complainant kel

ot - —

Edm by M patmers [— (Bankiog Diviston) o =
'Lﬁrfv;mﬁmﬁpﬂ_m o S - :

Details for registration number : DEABD/E/2023/0076542

Fingncal Serviced {Bankirg Divisicnl » > Miscellanecus/Oihars

| Depastment/Bank/Fanancial Institute | Reserve Bank of |rdia
Branch / Mame of Bank and Branch : RESERVE OF MDA,

e 0 o e
|

I p-li.FIH:IEII ﬁ..l'hlidm

| & SeiA Maity 3am a Physically Disabled indian Persan in Visualy Impaired of 70% disability.

Bengal. Maximum Rs 10, Rz 20 are using in Wast Bengal. Maimum areas of
Tranvsparr Viehicles suthoeities are nat
moriy over the MRP because | have 3 purchased 2 bioss al Burban of Bs

| Vam faing soms Bsuos in ditferent
towns & villages, shop, offices, Pubilic

places of ‘Weat

Bull the shap keepor seller i solling the biscult in s 12 Thesp

I shall be highly obliged if you kincSy teke this Esuss bo take petian
Flease provide me a

types of iaues is are very harasing for Every public and mo abo.

helpline line contact rumiber to share my issue 1o get help in future..

acceplang the Mind | Rupes coin. Some shops are taking
V0 from a shop nearby Om Dayal Group Of Institutions.

& do tha pesdhid,

Thariing Yo,
Waur's Faithifully
| A bty
_' Qmetsats JTa— -
DasofAtion LTS :
- - Officer Cul'u:;'lﬁ Tﬂ_ |
Pr——— Sl Aty K Pl (Spachl Secretm
Oroanisation name West Bengal
Contact Aiﬁ'ﬂ-s P AR /PG Departmant Wrikters Building, Block-1v, Kalkaza
'_Emuu Addras _| jaintsecretarypa@gmail com
F.cmr.m ;hn DE322143655
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Details for registration number : DSEHE/E/2023/0006406

Hare OF Complainant | Anilaroep Maity
Dale of Recelpl | 19/mara003
Recelved By Minkiry/Department ! Higher Tohicatlon
Grievanca Deacripibon

Higher Ediscation » > hiscellensous/Othars Grievances

Harng ; ANTAREED RAMTY
Detsly of course/batch na : BLECTRICAL TTH SEMESTER, 2021 - 2024
nstitutesfAgenties : All India Council of Technlcal Education

e e e T

1 5 Ardarcep Maity ams & student in the trade of Eleciricnl Ergineoring In Om Dayal Group OF Inatitutians urelor Makan Univergity
with 70 pescent WVisually Impained, | have senl many requast 1o O DAYAL GROUP OF INSTITUTIONS B MAKALT UNIVERSUITY for
giving me Extra lime as per Gond Rule, Goret has o rule to provide 20 minutes exta per bour system but Ok DAYAL GROUP OF
THSTITUTIONS are interested to provide me exira timos n every semesters bul MAKAUT UNIVERSITY derfed me every times.

Flease help me to get the extra time as | am o visually disabled stuterd with 70% disahbllity...

Thanking o,
| Yours Faithtully

Antareen Malby
I Current Stakus Under process
. Date of Action - .EEJ'E-E-.".?.I:EJ.

- : Oficer Concemns To o ]

Gficer Name | Shri Alay Kumar Pal (Specisl Secretary) - e

Organksation name West Bengal -

Contact Address P AR /PG Department Writsrs Bubding Block-Iv, R;k-au

Ernail Address - jaintsecretarypar@gmai com n l
' Contact Mumber | 033-22.143655 . -
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